
Cressing Primary School 
A policy ensuring access to Education for children with 

medical needs and those with anxious school refusal. 

 
 

 This policy has been drawn up in accordance with the DfE guidance Managing medicines in 

schools  

 

Principles  
Most pupils will, at some time, have a medical condition which may affect their participation 

in school activities. For many this will be short-term: perhaps finishing a course of 

medication.  

 

Other pupils have a medical condition that, if not properly managed, could limit their access 

to education. Such pupils are regarded as having medical needs. Most children with medical 

needs are able to attend school regularly and, with some support from the school, can take 

part in most normal school activities. However, school staff may need to take extra care in 

supervising some activities to make sure that these pupils, and others, are not put at risk.  

 

This policy defines the ways in which Cressing Primary School supports the needs of pupils 

with medical conditions (temporary or long-term), whilst safeguarding staff by providing 

clear guidelines and parameters for the support they offer. 

 

 

 Aims  
1. To ensure that children with medical needs receive proper care and support in school.  

2. To provide guidance to staff, teaching and non-teaching, on the parameters within which 

they should operate when supporting pupils with medical needs.  

3. To define the areas of responsibility of all parties involved: pupil, parents, staff, 

Headteacher, Governing Body, etc.  

 

 Practice  
1. Parents/carers are responsible for ensuring that their child is well enough to attend 

school.  

 

2. Parents/carers must provide the Headteacher with sufficient information about their 

child’s medical condition and support and care required at school.  

 

3. Parents/carers and the Headteacher must reach an agreement on the school’s role and 

responsibility for support for the child.  

 

4. In the event of legal action over an allegation of negligence, it is the employer rather than 

the employee who is likely to be held responsible. The need for accurate records in such 

cases is crucial. Therefore thorough and accurate record-keeping systems have been drawn 

up, to be maintained by staff involved in supporting pupils with medical needs.  

 



5. The Headteacher will ensure that staff who are willing or for whom care of pupils with 

medical needs falls within their job role should receive appropriate training to assist them 

with the role of supporting pupils with medical needs.  

 

6. The Headteacher ensures that all parents are informed of the school’s policy and 

procedures for medical needs.  

 

7. The Governing Body ensures that the school has clear systems in place, in relation to this 

area of school life.  

 

8. School staff are naturally concerned about their ability to support pupils with a medical 

condition particularly if it is potentially life threatening. They need to understand:  

a. The nature of the condition  

b. When the pupils may need extra attention  

c. Where the pupils may need extra attention  

d. The likelihood of an emergency  

e. The action to take in the event of an emergency  

 

This information will be available in an Individual Health Care plan written in discussion 

between the parents and the Headteacher/SENCo 

 

9. There is no legal duty which requires school staff to administer medication. This is a 

voluntary role.  

 

Any member of staff who agrees to accept responsibility for administering prescribed 

medication to a pupil will receive proper training and guidance, and will also be informed of 

potential side effects and what to do if they occur.  

 

10. The Governing Body of Cressing Primary School has determined that staff will not 

actively administer medication to a pupil except where a child is undergoing an emergency 

(e.g. anaphylactic shock, severe asthma attack) or where a child is physically unable to self-

medicate under supervision.  

 

11. The Governing Body of Cressing Primary School has determined that non-prescribed 

medication will not be given to pupils, under any circumstances. 

 

12. The Governing Body of Cressing Primary School has determined that school staff may, 

if willing, supervise pupils taking medication provided:  

a. There has been a written request from parents  

b. There have been written details from the doctor including:  

i. Name of medication  

ii. Dose  

iii. Method of administration  

iv. Time and frequency of administration  

v. Other treatments  

vi. Any side effects  

 



 

The school will keep a record of medicine taken by pupils under supervision of named staff. 

 

13. Where pupils refuse to take their medication under supervision, as requested by parent or 

doctor, the staff will not force them to do so by any means. The parents will be informed 

immediately (for this reason it is the parents’ responsibility to ensure that accurate and 

reliable contact details are available at school). Parents will take responsibility for their 

child’s medical needs at this point, by coming to collect their child/supervise medication 

personally, advising emergency action (e.g. ambulance) or deeming that the child may 

remain unmedicated in school until the end of the school day. The school will, if in any 

doubt about a child’s condition, contact the emergency services, with or without a parent’s 

request/consent.  

 

Please see the schools ‘Policy for the administration of medication’for more information. 

 

14. School Trips  
 

The school will make every effort to ensure that pupils with medical needs have the 

opportunity to participate in school trips, as long as the safety of the child concerned and that 

of other pupils is not compromised by their inclusion.  

The party leader will take additional measures as necessary, and/or request additional 

accompanying adults, to accommodate the inclusion of the child concerned. Parents must 

ensure that the party leader has full information on medical needs and any relevant 

emergency procedures.   

 

15. Ensuring education for those with prolonged absences from school. 

 

If pupils are unable to attend school for a period in excess of 3 weeks or have prolonged or 

recurring periods of absence from school due to their medical needs then the Local 

Education Authority can provide alternative support for their education. 

 

The Headteacher or SENCo will request support for the pupil by filling in the appropriate 

referral form enclosing supporting medical documentation and send it for authorisation to the 

Senior Children’s Support Officer at the Children’s Support Service, County Hall, 

Chelmsford. 

 

Once authorised, a meeting will be requested by the Integrated Support Manager so that, in 

consultation with the parents, school and any other parties involved, suitable alternative 

provision can be arranged. 

 

The pupil will remain on roll, being marked in the register with a (B) to indicate that they are 

being educated by Integrated Support Services, until such time as they return to school. 

Pupils who are admitted to hospital on a recurring basis should have access to education 

from the first day. Arrangements should be in place to ensure that they have a work pack 

prepared in advance to take into hospital with them. 

 

 



16. Anxious School Refuser; Identification. 

 

Typical characteristics of anxious school refusal include; 

 Child refuses to attend school, 

 Child may be extremely anxious about leaving home, child has an obvious emotional 

upset eg, sleep loss, loss of appetite, crying, bowel upset.  

 Child is at home with the knowledge of the parent, 

 There are significant anti-social difficulties at home, 

 Child has no significant physical illness. 

 

It is important to take all these factors into consideration in the identification process. 

 

If the school feels that the pupil may be an anxious school refuser they will act quickly to 

involve the family in a meeting to try to resolve any difficulties. Where this does not succeed 

the head-teacher will request advice from the Education Welfare Officer. 

 

If this early intervention does not result in an improvement in attendance the head-teacher or 

SENCo will request support from the Integrated Support Service by filling in the appropriate 

referral form  and sending it to the Principal Children’s Support Officer at the Children’s 

Support Service, County Hall, Chelmsford.  

 

Once authorised, a meeting will be arranged with the Integrated Support Service, the parents, 

the school and other outside agencies involved to discuss suitable provision. 

 

At all times the pupil remains the responsibility of the school where they are on roll. 

 

The schools role  

 

1. To name a person with whom to liaise, 

2. To provide information about pupils capabilities, educational progress and to identify 

an appropriate programme of work (copies of teachers planning), 

3. To prepare a Personal Education Plan with appropriate targets in discussion with other 

professionals involved, 

4. To liaise with any outside agencies involved eg, Educational Welfare Officer, 

Integrated Support Services, Social Services, Educational Psychologist etc 

5. To host and chair regular review meetings, 

6. To co-ordinate record keeping eg minutes of meetings, SEN reviews etc 

7. To ensure all members of staff concerned are kept informed, 

8. To ensure that appropriate arrangements are made for any external examinations, 

9. To ensure that the pupils views are taken into consideration at all times, 

10. To ensure that pupils are kept informed about school social events, 

11. To encourage and facilitate liaison with peers eg, through letters, visits etc 

12. To be active in the monitoring of progress and reintegration to school. 

 

 

 

 



Pupils role. 

 

1. To be ready to work with the ISS teacher, 

2. To be prepared to communicate their views, 

3. To engage with other agencies as appropriate, 

4. To prepare for reintegration as soon as possible. 

 

 

Parents role. 

 

1. To work with all concerned and attend necessary meetings if possible, 

2. To provide an appropriate working environment in the home if necessary, 

3. To provide updated medical evidence as requested. 

4. In the case of anxious school refusal – to commit to a plan of reintegration and 

reinforce with their child the value of a return to school. 

 

 

17.  Other bodies which may be accessed or contacted in relation to the support of pupils 

with medical needs are:  

 

The Local Authority  

The Health Authority, through NHS Trusts  

The School Health Service (usually through the School Nurse)  

The child’s General Practitioner  

The Community Paediatrician  

 

 

 

 

 

 

 

 

  

 

 

This policy is reviewed every 4 years. 

 

It was last reviewed by the governing body on _____________________. 

 

 

 

 

 

 


